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INTRODUCTION

Zain is committed to operating its business activities grounded on integrity, respect for the law and going
beyond the law to advance social and environmental responsibility. The company is firmly committed to
the United Nations Universal Declaration of Human Rights (UDHR), the Core Conventions of the
International Labour Organization (ILO) and the OECD Guidelines for Multinational Enterprises. The
purpose of this Supplier Code of Conduct (‘Code’) is to ensure that our local and international suppliers
share Zain’s commitment to responsible business practices and adhere to Zain’s values.

The Code contains general expectations applicable to all current and prospective suppliers to Zain Group,
its operating companies, other subsidiaries and divisions (‘Zain’) and business entities under Zain’s
management control. Suppliers are defined as businesses that provide products and/or services to Zain,
including contractors and sub-contractors.

Zain will seek to identify and engage suppliers which conduct their business based on a set of ethical
standards and best practices and are aligned to Zain’s ethical approach to business. Zain will not knowingly
conduct nor enter into business relationships with suppliers that do not meet the expectations set out in
this Code, which forms an integral part of Zain’s overall Environmental and Social Management Plan
(‘ESMP’). A copy of the ESMP will be provided to all Zain suppliers so that, where applicable to their
vendor category, they can understand and implement Zain’s vision on environmental and social
management matters.

Zain expects all suppliers to accept Zain’s Human Rights Policy Statement which is publicly available on
the Zain Group Website in the below link: https://www.zain.com/en/about-us/corporate-
governance/code-conduct-ethics/

1. COMPLIANCE

Zain expects its suppliers to comply with all relevant legislation and regulations, international
conventions, whether domestic or foreign, which govern the conduct of their business.

2. ENVIRONMENT

2.1 Where applicable to particular products and services, we expect our suppliers to adhere to
environmental practices which comply with applicable local, national and international standards
and regulations. Where relevant, this must include the following:

2.1.1 Fostering continued improvement in environmental and social performance, both internally

and within the local communities in which Zain operates;

2.1.2 Implementing preventive measures that mitigate negative environmental impacts and are

aligned to Zain’s ESMP and the national Environmental protection laws;
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2.1.3 Saving natural resources through the integration of environmental/climate change aspects
into design and planning processes as indicated in the ESMP and as per the Circular Economy
Concept;

2.1.4 Ensuring the implementation of appropriate waste management, water use, biodiversity
impacts and pollution control procedures in line with the local regulations, Zain’s ESMP,
product life management and any other internationally recognized protocols such as the Task
Force on Climate-related Financial Disclosures (TCFD), Sustainability Accounting Standards
Board (SASB) and others;

2.1.5 Ensuring adherence to the ESMP and not using toxic substances such as polychlorinated
biphenyls (PCBs) or any other toxic substance and instead adopting and promoting eco-
efficiency and the use of renewable energy;

2.1.6  Ensuring that substances with low to zero global warming potential (GWP) and with zero
ozone depleting potential (ODP) are used;

2.1.7 Obtaining and retaining 1S014001:2015 certification for its environmental management and
aligning to the Task force on Climate-related Financial Disclosure (TCFD) Framework;

2.1.8 Exercising due diligence in the traceability of products through its supply chain to avoid the
purchase of conflict minerals and ensure that products are not sourced through illegal
sources; and

2.1.9 Embracing efforts to reduce CO2 emissions and greenhouse gases.

3. CONSTRUCTION AND OPERATION

Where applicable to the relevant supplier, construction and operations contracts shall contain
specific provisions addressing environmental, health and safety (EHS) conditions.

4. LABOUR STANDARDS

4.1 We expect all our suppliers to conduct business ethically and have in place labour and workplace
policies that abide by the ILO convention, the Universal Declaration of Human Rights, the UN
Guiding Principles on Business and Human Rights and are also in line with the local laws and
regulations. These expectations include:

4.1.1 Freedom of Association & Rights to Collective Bargaining:

Employees have the right to join trade entities and are not hindered to do so and have access to
their rights for collective bargaining.

4.1.2 Child Labour:

We expect our suppliers to adhere to the ILO Minimum Age Convention 1973. Persons employed
should be above the legal age limit.

Where the lower age limit is applied, the child’s best interest should be the priority and programs
for the child’s development are set in place.
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4.1.3 Forced Labour:

Forced, compulsory, and bonded labour is not carried out including the use of trafficked
individuals.

4.1.4 Working Hours & Remuneration:
Follow local rules and regulations and not exceed the maximum as determined by the local laws.
Overtime is to be compensated and workers are entitled to at least one day a week rest.

Salaries to meet and/or exceed national and legal requirements and written contracts are to be
received by the employees prior to their employment.

4.1.5 Health & Safety:

Provide employees with a safe working environment in accordance with local and international
standards.

Where applicable, provide employees with appropriate tools, protective gear and health & safety
training.

Accommodations and related facilities to be safe, hygienic and meet the basic needs of
employees.

5. ANTI-CORRUPTION

5.1 We expect suppliers acting on behalf of Zain to comply with all local laws dealing with bribery of
government officials and to not engage in any acts of bribery/corruption at any time.

5.2 Zain expects all suppliers to ensure that their staff/workforce is duly informed on Human Rights
Principles and follow up measures are implemented thoroughly.

5.3 Zain expects all suppliers to have in place their respective anti-corruption policies.

6. GIFT & HOSPITALITY POLICY
6.1 Any gifts or hospitality offered, or provided, by suppliers must comply with the below.

6.2 Suppliers may only offer or provide business-related meals, legal entertainment and gifts to Zain
employees, subject to the following conditions:

6.2.1 thevalue is less than KWD100 or an equivalent of US$300;
6.2.2 itis not intended to affect the independence and objectivity of the employee;

6.2.3 the relevant Zain employee did not request or solicit any gift or hospitality; and
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6.2.4 gifts may not be in the form of currency or other forms of negotiable instruments.

7. COMMUNICATIONS

7.1 Suppliers must ensure that they and their staff and other representatives act professionally when
communicating with third parties regarding Zain, its requirements and any of its confidential
information.

7.2 Suppliers must strictly comply with the confidentiality provisions of any NDA or agreement in
place with Zain.

7.3 No public statements may be made regarding Zain via any medium (including the internet and
social media) without prior written approval.

7.4 Any statements which misrepresent Zain or could bring Zain and its brand into disrepute will be

regarded as a material breach by the supplier of any agreements in place.

8. TRAINING & GUIDANCE

Zain will work with its suppliers to ensure that applicable personnel receive training and guidance
related to the Code.
9. APPLICATION

9.1 Zain will develop regular communications with its suppliers to support their implementation of
these policies and understand any issues that arise.

9.2 Any illegal conduct or suspected breaches of this Code is expected to be reported to Zain by email
at whistleblowing @zain.com.

10. ZERO TOLERANCE POLICY
10.1 Zain will not deal with any potential suppliers that violate the policies set out in this Code.
10.2 Any existing supplier found to be in breach of this Code will be provided with a written

period of 30 days to remedy such breach, failing which Zain reserves the right to seek to terminate
any existing agreements with such supplier in accordance with the terms of those agreements.
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This Code will be reviewed on a regular basis and as deemed necessary. For the avoidance of doubt, Zain
will not permit amendments to this Code for a specific supplier and any revised version will be applied
uniformly to all current and prospective suppliers.

Acknowledgment:
Name:

Date:

Signature:

Stamp:
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